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Date: Mar 25 2000 09:41:41 EST

From: "Hewie's Favorites" <hewie@hewie.net>

Subject:  Hewie News & Views - Article on Technical Support Online

Here is an interesting article with some great online help sites. | wll
be adding themto Hewi e's Favorites soon. PC Show and Tell requires a
plugin to be downl oaded and installed, which will allow you to see a Lotus
ScreenCam tutorial. It works, but | found sone of the sound nuffl ed.

Pl ease remenber that | did not wite the article below, I amonly passing

it on to you.
+++++++++++

Subj ect: [netsites] Newspaper article on Technical Support Online (3/24/00)
Techni cal Support for Conputer Problems Online!
By Robi n Nobl es

How many tinmes has one of your nbst used software prograns started

mal f uncti oni ng, and you have no i dea where to go for hel p? The "handy
dandy" owner's nmanual doesn't tell you a thing (that you can truly
understand), and the software conpany's website isn't nuch better. O,
maybe you want to understand how to do a particular task with your
software, but you've had no luck learning it yourself.

The Internet offers sone wonderful resources for tackling conputer- and
software-rel ated problens. And, if you can't find the exact answer to your
particul ar problem you can post a nessage on a nessage board and let the
techies there tell you what to do.

PC Show and Tell, an Online Software Hel p resource, is an excellent place
to begin this tour, with its "show library" of over 17,000 free one mnute
"How To" videos. You sinply choose the software program then choose the
action you're having problens with, and you'll be presented with a listing
of possibilities. Choose one of them and you'll download it to your
conput er. What software prograns are supported? MAfee VirusScan,
Publ i sher 2000, FrontPage 2000, Excel 97, and nany nore.

http://ww. pcshowandtel | . cont

Anot her superb technical support website is NoWwnder - Your Personal Tech
Support Resource. At this conprehensive website, you type in a question,
and you' re asked to describe your question and your particular setup. You
can choose to get interactive help froman online representative, or you
can choose "emmil" help, which is answered within 24 hours. Before you
know it, your software programis back up and running-thanks to this free
techni cal support resource center!

http://ww. nowonder. com

If you haven't found the answer to your question yet, you may want to post
a nmessage on one of Hel pTal k's 30 nmessage boards. Forums include digital
caneras, graphics design, CA/Perl, PageM ||, and Qui ckBooks. Hel pTal k




offers free assistance for nobst W ndows software and hardwar e.
http://ww. hel ptal k. com

ZDNet offers an inpressive help area called Hel p & How To: Heal t hyPC.
You'll find step-by-step tutorials, software shortcuts, expert advice in
repairs, and "hel p" guides in a variety of topics, such as Wndows 98,
of fice software, and Maci ntosh hardware. Need advice on howto set up a
webcan? Want to | earn how to recover your data after a system crash?
You'll find these topics and nore at this conprehensive site.

http://ww. zdnet . conf zdhel p/

As with the entire CNET site, CNET's Hel p.comis an excellent source of
"how to" and help information in categories too nunerous to nention here,
i ncludi ng HTM., web desi gn, operating systems, and notherboards.
http://ww. hel p. con!

Robin Nobles is a freelance witer who can be reached at
robi n@ obi nsnest.com View past articles at http://ww.robi nsnest.com

Robi n Nobl es Director of Training The Acadeny of Wb Specialists
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